
 

 

 



Preamble 

 

The higher education institutions and specifically  the organizations offering 

professional courses  are functioning in  digital savvy and electronically  

connected  world. The parents and all associated  stakeholders expect 

unhindered digital services . Knowledge creation, delivery and storage has great 

significance in the digital global environment. In the social media age, the 

success of institution and thereby nation highly depends on finding a solution to 

digital connectedness paradox  and using information successfully. This digital 

transformation impacts the core components of an organization - from its 

operating model to its infrastructure. The digital transformation is an evolutionary 

process emerging out of Technology disruption. 

The digital connectedness has transformed the functional structure of every 

organization which goes beyond social media. The manifestation of this change  

across every vertical  from Admissions, to Library e resources , to academic 

monitoring including examination process having huge consequences  on how 

institution  engages with students ,faculty, employees and all the stakeholders.  

The current generation of students Gen Z are sharper and are bubbling with 

innovative mindsets. The Gen Z students seek real time experience with 

augmented reality and virtual reality (AR/VR).The students have embraced the 

technology transformation seamlessly and always think out of the box with 

entrepreneurial ambitions. 

New Horizon College of Engineering is located in the heart of the IT capital of 

India, Bangalore. The college campus is situated in the IT corridor of Bangalore 

surrounded by MNCs and IT giants such as Intel, Accenture, Capgemini, ARM, 

Symphony, Wipro, Nokia, JP Morgan, Wells Fargo and Cisco to name a few. 

NHCE has a scenic and serene campus that provides an environment which is 

conducive for personal and intellectual growth. The infrastructure acts as a 

facilitator for the effective delivery of the curriculum. NHCE boasts of state-of-the-

art facilities for its students to provide educational services of the highest quality 

both curricular and co-curricular to enable students integrate skills and serve the 

industry and society equally well at global level 

In the global professional education landscape, the New Horizon College of 

Engineering is one of the premier technical institution in the country with two 

decades of legacy in pursuit of excellence. To drive the academic growth by 

providing the intellectual resource pool in this digital era it is imperative to have 

e-governance policy and e-governance initiatives to establish as one of the top 

institutes of eminence nationally and globally. 

 

 

 



Merits of E-Governance 

E-governance is the most vital administrative tool for the operational 

management  of the institute. Transparency and accountability is the trademark of 

e-governance. E-Governance leads to all administrative and academic services, 

ensuring that information regarding every information of student welfare is easily 

available to all stakeholders apart from geographic and language barriers. 

 

 

Fig.1  Benefits to stakeholders 
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E-Governance at NHCE 

 

E-GOVERNANCE IN AREA OF ADMINISTRATION 

 The institution supervises  all service units in the office through the ERP 

software. 

 The Administration communicates with Governing Body members as well 

as the teaching and non-teaching staff through email 

(https://mail.newhorizonindia.edu/SOGo) 

 

 

 All important administrative information including notices is regularly 

published on the website.  

 Attendance is captured electronically via Biometric attendance for all staff 

members  

 Fully automated, wireless office with 24x7 internet facility  

 To ensure Eco friendliness  wherever possible the paper trail is avoided 

and electronic data capture for Stakeholders feedback, Surveys and other 

administrative processes is enforced via Google forms, Google Docs, 

WhatsApp groups etc., 

 The college campus is equipped with CCTV Cameras installed at various 

places of need.  

 The end to end software SMART HR is used for human resources process 

automation facilitating seamless workflow and strategic decision 

management 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



E-Governance in Academic autonomy 

 

New Horizon College of Engineering embarking on academic autonomy uses a 

pioneering  software platform 'Contineo' for implementation and administration 

of academic autonomy. Contineo executes full academic autonomy culminating in 

secure, confidential, accurate, efficient and auditable examinations of both the 

digitized answer script and conventional paper and pen variety. 

 

The contineo IT platform helps organizations to quickly get their autonomous 

processes under control and provides insightful analytics so they can focus on 

academic innovation and research. 

 

Benefits of implementing contineo 

 Granular tracking of academic plan 

 Unified view across the lifecycle 

 Exception based management 

 Early warning system for key operating parameters 

 Measurement of academic operating parameters 

 Examinations management that is secure, confidential, accurate, efficient 

and auditable for both digitized and conventional paper and pen answer 

scripts 

 Academic Statutory compliances 

 Real time reporting to stakeholders 

 

 



E-Governance in Finance and Accounting 

The accounts of the institution are maintained through the                          software 

and ERP Financial matters are also dealt with Indian Bank and HDFC bank module  

for transaction purposes. 

 

 

 

 

 

 

 

 

 



E-Governance in Libray and Information Center 

The NHCE Library is a resource center for teaching, learning & research. Being 

the heart of the academic center, it is home for all the information services. It 

plays a proactive role in enabling access to information resources of all kind and 

providing innovative, responsive and effective services to meet the changing 

needs of the academic community. 

 

 Online classroom 

 Video Conference room 

 The NHCE library provides a well-established Digital Library and Adobe 

Digital Center of Excellence where students can access institutional 

repository, electronic resources, Guest Lectures and video lectures. 

 Online discussion forums 

 To conduct a quiz competition to upgrade their current general knowledge 

in core areas 

 Special lecture on plagiarism, reference tools, information search tools and 

techniques 

 To receive an online feedback from students with regard to facilities, 

resources, and service. It gives an opportunity to enhance library facilities, 

services, and resources. Students’ feedback is also taken through the 

suggestion box 

 A erudite Library homepage is created for information dissemination. 

 24/7 Access to Electronic Resources through remote access 

 Web OPAC is available for our students and faculty members to check the 

availability of resources and they can also login to their personal account 

to see which books and CDs are borrowed from the library and its due 

date. 

 Students can make online reservation for Books through the OPAC 

 The library sends an E-mail reminder to collect reserved books from the 

Library. 

 SMS Alert through http://way2sms.com(free website) is used for sending 

messages to the students. 

 Special Deposit Scheme – Students can borrow two more books without 

fine under this scheme by depositing Rs.1000/- and the amount is 

refundable at the end of the course. 

 Access to Digital repository through library website. Digital access to all 

internal documents. 



E-Governance in Examination Process 

 

Examination Process are handled through Contineo software, Filling of 

examination forms, revaluation forms, obtaining admit cards, uploading of marks 

etc. everything is done in online mode. The office of the controller of 

examinations oversees the complete process of examination under the guidance 

of the Controller of Examinations. 

 

 

 

 

 

Conclusion 

The digital transformation and empowerment of society by large relies on the 

adoption of ICT and ICT enabled tools for maximum governance. This  can be 

achieved by seamlessly integrating services across departments/verticals. 

Availability of services in real time from online & mobile platforms is a must. All 

stakeholders entitlements to be portable and available on the database. Making 

financial transactions electronic & cashless serve the purpose.  
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