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NEW HORIZON COLLEGE OF ENGINEERING

Ref No. -
©-*NHCE/ SGRC/016/2020-21 Date: 4*Jan 2021

MEETING NOTICE

The Student Grievances Redressal Committee is organized on 9" Jan 2021 at 2.00 PMin
Conference Hall Chhatrapati Shivaji Block to discuss various ijssues pertaining to

S .
tudent grievances. The agenda of the meeting is as under:

Agenda for the Meeting

1. Student grievances on Payment of tuition fee.
2. Student grievance on evaluation practices.
3. Any other point for discussion.

: ~ ot Engineering
4 Roso. Bellancdur Post,
e 560 AU3.
To

All the members of the Student Grievances Redressal Committee



S.No

Committee

Name & Designation Members

Dr. Manjunatha
Principal

Ms. Malathi Madhusudan
Sr.Ex. Director-A/c’s & Finance

Ms. Aruna
Director-Admission

Mr. Mohan Kumar Naik
Student Relationship Officer

Member

Shri. H. N. Suryaprakash Secretary

Registrar




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room Date: 9™ Jan 2021
Time: 2.00p.m.
MEMBERS PRESENT:
S - .
S.No | NAME ~ [ROL
] Dr Manjunatha )
j ~_ Principal Chairman
” Ms Malathi Madhusudan
“  SrEx Director-A/c’s & Finance Member
Ms Aruna
Director-Admission Member
Mr Mohan Kumar Naik
Student Relationship Officer Member
| Shri H N. Suryaprakash Member ‘ h E A
ki Secretary . ‘@”’ —

- Regustrar

Agenda:

1 Student grievances on Payment of tuition fee.
2 Student grievance on evaluation practices.
% Any other point for discussion.



Agenda-1

Student grievanceg on Payment of tuition fee,

Member Secretary informeq
d

ate fo that there are many requests from the students to extend the
I Payment of fees dy

depth ang come to the concl

e to COVID situation. Committee has discussed the same in

- usion to give extension only to needy students and authorized
X.Dr. A/c’s & Finance to address the problem.

Agenda-2

nt gri n evaluation practice.

Member secretary has briefed in detail the evaluation practices that are followed in the
institute. He also assured that the evaluation procedure is full proof and there cannot be

any student grievance. All the members have accepted the same.
Agenda-3

Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

Yhg

Convenor

P

Chairman



NEW HORIZON COLLEGE OF ENGINEERING

Ref No. NHCE/ SGRC/015/2019-20 Date: 1st October 2020

MEETING NOTICE

The Student Grievances Redressal Committee is organized on 9th Octob-er 2920 at
2.00 PM in Conference Hall Chhatrapati Shivaji Block to discuss various issues

pertaining to student grievances. The agenda of the meeting is as under :

Agenda for the Meeting

> Assistance to students to apply for various scholarships .
> Increase in Bandwidth facility .
> Discussion on individual grievances received from students.

> Any other points for discussions with the permission of Chairman.

PRINCIPAL, ..; .
i mitane OF Engineef'ng
tew Hm.%o"(- 7"-330,‘L%e!landu-’ Post,
Quter | 560 103.

All the members of the Student Grievances Redressal Committee



Members of ;
the Student Grievances Redressal Committee

,\
S.No | Na . . Committee
—— e & Designation Members
Dr. Manjunath .
1 junatha
Principal Chairman
2 Ms. Malathi Madhusudan
Sr.Ex. Director-A/c’s & Finance Member
3 Ms. Aruna
Director-Admission Member
4 Mr. Mohan Kumar Naik Memb
Student Relationship Officer ember
i Member
Shri. H. N. Suryaprakash
> Registrar Secretary




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting

Venue: Conference Room

Date: 9" Oct, 2020

Time: 2.00p.m.
MEMBERS PRESENT:
SNo NAME ROLE Signature
1 Dr: M? njunatha Chairman
Principal
2 Ms. Malathi Madhusudan \
Sr.Ex. Director-A/c’s & Finance Member A B
3 Ms. Aruna Sem
Director-Admission Member b YiNe
4 Mr. Mohan Kumar Naik
Student Relationship Officer Member TMD
c Shri. H. N. Suryaprakash Member 6 :
Agenda:

> Assistance to students to apply for various scholarships..

> Increase in Bandwidth facility .

» Discussion on individual grievances received from students.

> Any other points for discussions with the permission of Chairman.



Agenda1l
Assistance to students to apply for various scholarships.

Me .
mber Secretary informed that there were many requests from the

students who are applying for scholarships to assist them in applying the
scholarships.

Accordingly theCommittee has taken the following steps to help the
students for applying the scholarships.

» All the circulars and notifications released by the respective
scholarship issuing departments were displayed on the notice
board and also uploaded in the website for the benefit of students
and informed through groups. .

» Two staff members are exclusively assigned to help the students in
clarifying the doubts and applying for the scholarships. Also, to
correspond with the concerned Government agencies to solve the

students Grievance.

Agenda2
Increase in Bandwidth facility

The Committee has decided to recommended to upgrade an additional 200mbps
to the existing speed

Agenda 3
Place for parking two wheelers and four wheelers for students.

Member secretary informed that there were many request from the
students to provide parking place for two wheelers and four wheelers as

they cannot park their vehicles on the roadside.

Committee has discussed in depth and have located a place sufficient to parkall

the vehicles of the students inside the college campus.

Further it was informed by the members that the students have to be counseled to

use public transport for safe travel.

-
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Agenda 4

i1scussion on individual ievances received from students.

Committee after discussion and deliberations it was decided that individual
grievances received from the students have to be referred to the concerned

department to take appropriate act ion. The action taken to be informed to the
Committee,

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

Chairma \ . ‘LA‘A@ M/

Convenor



NEwW HORIZON COLLEGE OF ENGINEERING

RefNo.: NHCE/ SGRC/013/2019-2¢ Date: 19t Sept 2019

MEETING NOTICE

The Student Grievances Redressal Committee is organized on 26"Sept 2019 at
200 pm. in Conference Hall Chhatrapati Shivaji Block to discuss various issues
pertaining to student grievances. The agenda of the meeting is as under :

Agenda for the Meeting

Student grievance on provision of amenities within the college campus.
Student grievance on payment of fees.

Student grievance on for laundry facility.

Any other points for discussion.

PRINCI’P%&Z
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r Post,
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Te

All the members of the Student Grievances Redressal Committee



I——
S.No ,
Name & Designation
1 Dr. Manjunatha )
| Principal \ Chairman
2 Ms. Malathi Madhusudan
Sr.Ex. Director-A/c’s & Finance
3 Ms. Aruna
Head-Admission
Mr. Mohan Kumar Naik
4
Student Relationship Officer \ Member
. Member
5 Shrl_. H. N. Suryaprakash \ Secretary
Registrar ’




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room Date: 26th Sept 2019
Time: 2.00p.m.
MEMBERS PRESENT:
S.No | Name & Designation Committee |
Members Signature
Dr. Manjunatha _
! Principal Chairman .
2 Ms. Malathi Madhusudan
Sr.Ex. Director-A/c’s & Finance | Member N \
3 Ms. Aruna :
Head-Admission Member e
4 Mr. Mohan Kumar Naik =
Student Relationship Officer Member
Shri. H. N. Suryaprakash Member €
: Registrar Secretary wf‘\@ 4

Agenda:

Student grievance on payment of fees.
Student grievance on for Jaundry facility.
Any other points for discussion.

Ll

Student grievance on provision of amenities within the college campus.




Agenda-1

student grievance on provision of amenities within the college campus.

Member secretary has briefed that all the amenities are being provided to the students
within the college campus as committed and as such there are no grievance from the

students for not providing amenities. All the members have agreed for the same.

Agenda-2

Student grievances on Payment of fee.

Member Secretary informed that, students have requested to extend the last date of
payment of fees. The matter was discussed in detail. Registrar informed that the
scholarship are being released very late by the government for Reserved cast, OBC and
others since two years .The payment of fees for these students cannot be compelled till
their scholarship are released. However it was decided to give some extension to

students who really have genuine problems. Only accounts chief is authorized to take
decision on such cases. |

Agenda-3
Student grievance for laundry facility.

The members Secretary informed the Committee that a vendor has already been identified

and the facility will be created shortly for the benefit of the students

Agenda-4

Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

M . #Wg M/

Convener



N
EW HORIZQON COLLEGE OF ENGINEERING

Ref No.: NH
CE/ SGRC/012/2018-19 Date: 25t March 2019

MEETING NOTICE

T .
. he Student Grievances Redressal Committee is organized on 15t April 2019 at 2.00 PM
In Conference Hall Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances. The agenda of the meeting is as under :

Agenda for the Meeting

1. Student grievance on payment of fees within the specified time.
2. Discussion on grievance received from individual students.
3. Any other points for discussion.

; x02 of Engineering
21 i - o=d. Bellar.dur Post,
kTQ] ~ipre 560 103.

All the members of the Student Grievances Redressal Committee




Members of the Student Grievances Redressal Committee

N Committee |
No | Name & Designation Members |
1 Dr'. Mf’iniunatha Chairman
Principal — ]
2 Ms. Malathi Madhusudan o
Sr.Ex. Director-A/c’s & Finance Membe
Ms. Aruna
3 Head-Admission Member
i Member
" Shn.. H. N. Suryaprakash Secretary
Registrar =)




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting

Venue: Conference Room

Date: 1stApril2019

Time: 2.00p.m.
MEMBERS PRESENT:
S.No NAME ROLE Signature }
1 Dr_. Mf'mjunatha Chairman W)
Principal
2 Ms. Malathj Madhusudan ‘
Sr.Ex. Diréctor-A/c’s & Finance Member & :
3 Ms. Aruna N d—
Head-Admission Member 8 A%~
4 Shri. H. N. Suryaprakash Member M
Registrar Secretary
Agenda:

1. Student grievance on payment of fees within the specified time.
2. Discussion on grievance received from individual students.

3. Any other points for discussion



1?};genda 1

Member Secretary informeq that there

the date for Payment of fees, Committ
decision to allow some time to pay

are many requests from the students to extend
ee has discussed the same in depth and taken a

bl o the fees only to students who have genuine
problems. The commi .
mmittee also informed that only accounts chief is authorized to take

this decision. .
The Member Secretary informed that the release of scholarship for
reserved c ) : .
ast students is getting delayed since two years and these students are unable

to pa . L
pay the fees but at the same time flow of funds is required to run the institute.

Agenda-2
Discussion on grievance received from individual students.

Committeeafterdiscussionanddeliberationsitwasdecidedthatindividualgrievances
received from the students has tobe referred tothe concerneddepartment totake

appropriate act ion. The action taken tobe informed to thecommittee.

Agenda-3
Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

(1

Chairman onvenor



NEw HORIZON COLLEGE OF ENGINEERING

Ref No. : NHCE/ SGRC/011/2018-19 Date:25t% August 2018

MEETING NOTICE
The Student Grievances Redressal Committee is organized on 30t Aug 2018 at 12.00
PM in Conference Hall Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances. The agenda of the meeting is as under :

Agenda for the Meeting

1. Request for fly over to cross the ring road.

2. Student grievance for extension of payment of fees.
3. Request to increase the number of food courts.
4.

Any other points for discussion.

PRINCIRARipa: _
New Hnrizon Coliege of Engineering
R . Finze. Beitandur Post,

( I 17 .
T o 560 103.

i ioTe
To

All the members of the Student Grievances Redressal Committee



Members of the Student Grievances Redressal Committee

S.No  Name & pacr

Registrar

ittee
Name & Deg i
ignation Members
1 Dr. Manjunatha Chairman
Principal
2 Ms. Malathi Madhusudan
Director-A/c’s & Finance Member
Ms. Aruna
3
Head Admission Member
) Member
4 Shri. H. N. Suryaprakash Secretary




NEW HORIZoN COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting

Venue: Conference Room Date: 30th Aug 2018

Time: 12.00p.m.

MEMBERS PRESENT:
‘ Signature
S.No | NAME ROLE ign
1 Dr: M_a njunatha Chairman
Principal
2 Ms. Malathi Madhusudan
Director-A/c’s & Finance Member
3 Ms. Aruna
Head Admission Member :
4 Shri. H. N. Suryaprakash Member
Registrar Secretary %4-‘\} ;

Agenda:

Request for fly over to cross the ring road.
Student grievance for extension of payment of fees.
Request to increase the number of food courts.

Any other points for discussion.

BN R



Agendal

Re for fly over to cr i

Member secretary informed that there are requests from students informing that they are
facing difficulty in crossing the ring road in the morning and evening during peak hours
due to heavy traffic and they will be late to the class. Due to these reasons and as itis not

safe to cross the ring road they have requested to make arrangements to provide a fly over

to cross the ring road.
Committee has discussed the issue and the request is reasonable it was decided to

e To posta security guard at the crossing point and control the traffic for safe and

easy crossing the road during peak hours.
e To write a request letter to BBMP to construct a fly over on the ring road ata

appropriate location.

Agenda2

Student grievance for extension of payment of fees

Member Secretary informed that, there are requests from students to extend the date
for payment of fees.
Committee was of the opinion that the issue is a perennial problem and every year

students request for extension. However committee decided to give extension only to

needy students and the committee authorized Director Accounts to address the

problems.



Agenda-3

Request to increas the n m

Member secretarv i
ry inform .
ed that there js request from the students to increase the number

of food courts to avoiq
avo i
1d crowding of students and have a variety of food items.

Committee has disc b
l .
ussed the issue and decided to increase the number of food courts by

taking quotatio :
q ns from various reputed caterers and finalize at the earliest.

Agenda-4
Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

A

Convener



NEW HORIZON COLLEGE OF ENGINEERING

RefNo.: NHCE/ SGRC/009 /201 7-18 Date:24t™jan 2018

MEETING NOTICE

The Student Grievances Redressa] Committee is organized on 15t Feb at 11.00 am in
Conference Hal) Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances, The agenda of the meeting is as under :

Agenda for the Meeting

® Student grievance on non availability of parking space for vehicles.
* Student grievance on change of college working timings

® Student grievance on change of timing for lunch hours

® Any other points for discussion.

; -
nege ol En;unm.v )
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(oF
To
All the members of the Student Grievances Redressal Committee
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Members of the Student Grievances Redressal Committee

"‘“ R cojﬁmltté‘e'“

| S.‘N(J Name & Designation Members

1 1 Dr. Manjunatha Chairman

. Principal -

‘ 5 - Ms. Malathi Madhusudan ber

- ‘ Director-A/c’s & Finance ;,Mem S

3 - Ms. Aruna

3 ber
Head Admission M‘Mem ef o

Th_— e Member

1 :  Shri. H.N. Suryaprakash Secretary

| Registrar _ L e

- —4 - e




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room Date: 15t Feb 2018
Time: 2.00p.m.
MEMBERS PRESENT:
NAME ROLE Signature
S.No
1 Dr: M‘a fijunatita Chairman
Principal
7 Ms. Malathi Madhusudan \vj
Director-A/c’s & Finance Member N\ -
3 Ms. Aruna énr/
Head Admission Member RAZ AL
Shri. H. N. Suryaprakash Member ‘q @ ‘_7_ |
: Registrar Secretary p
Agenda:

¢ Student grievance on non availability of parking space for vehicles.
e Student grievance on change of college working timings.

e Student grievance on change of timing for lunch hours.

e Any other points for discussion.



Agendal
student grievance on non availabili rkin ace for vehicles.

Member Secretary informed that, there are complaints from students for parking of
vehicles outside the college campus because of the heavy traffic on road and as there is no
parkingin front of college and the traffic police are towing their vehicles. Hence they have
requested for provision to park the vehicles inside the college campus.

Committee has discussed the problem in depth and come to a conclusion that the student
request is genuine.

After further discussion committee has decided to provide a corner space in the college

play ground for parking of students vehicles.

AgendaZ2

Student grievance on change of college working hours.

Member secretary informed that there are few requests from students informing that they are
travelling from faraway places like kolar, Hosur &Peenya and due to heavy traffic during peak
hours they are unable to come to college within the specified time, hence they have requested

for change of college working hours.

It was brought to the notice of the Committee that they have already conducted a survey in which

90%of the students have not opted for change of time.

Agenda-3
Student grievance on change of timing for lunch hours.

Member secretary informed that there is request from the students to change the lunch hours as

the crowed at the canteens during lunch hours is too much and they cannot order and finish their
lunch within the specified time.

Committee has discussed the issue and come to a conclusion to stagger the lunch hours for all the

departments. All Department Heads to consult with principal and arrive at different staggered
lunch times to solve this issue.



Agenda-4
Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

WA

Convener
Chairman




NEW HORIZON COLLEGE OF ENGINEERING

. 7

Ref No.: NHCE/ SGRC/011/2017-18 Date: 22.08.201
MEETING NOTICE

The Student Grievances Redressal Committee is organized on 28%Aug 2017 at 1.00 PM

in Conference Hall Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances. The agenda of the meeting is as under:

Agenda for the Meeting

1. Student request to assist in applying for scholarship.
2. Request to provide transport facility to students.
3. Any other points for discussion.

ew Horizon Sotiege of Engmeer'ﬂg
| Oute: Sing Aoad. Bellandur Post,
B -£oroalore- 560 103.

To

All the members of the Student Grievances Redressal Committee




f Members of the Student Grievances Redressal Committee

S.No | N & Desi j CO"]W
. ame esignation Members
1 Dr: M?njunatha Chairman
Principal
2 Ms. Malathi Madhusudan
Director-A/c’s & Finance Member
3 Ms. Aruna ber
Head Admission Membe
. Member
Shri. H. N. Suryaprakash
4 Registrar Secretary




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room Date: 29t Aug 2017
Time: 1.00p.m.
MEMBERS PRESENT:
S.No NAME ROLE Signature

Dr. Manjunatha | "/T—
. Principal , e \\‘;\,}_‘\Hﬂl

Ms. Malathi Madhusudan

2 Director-A/c’s & Finance Member n N

3 Ms. Aruna T o
Head Admission Member T e

4 Shri. H. N. Suryaprakash Member “H‘“‘Q ,{ > A/g
Registrar Secretary ™7 v

Agenda:

1. Student request to assistin applying for scholarship.
2. Request to provide transport facility to students.
3. Any other points for discussion.



Member Secretary informed that there were many requests from the students who are

applying for scholarships to assist them in applying the scholarships.
Committee discussed the matter in depth and the following decision was taken to assist
the students to apply for scholarships.

» To display all the circulars and notifications released by the respective
scholarship issuing departments on the notice board and also upload in the
college website for the benefit of students and informed through groups.

» Our staff to help the students in filling the forms and uploading in the web site.

Agenda-2

The Member Secretary informed the Committee that the requirement for Transport facility has

already been received in which only few students have requested for the same the statistics

were read out and the proposal was dropped.

Agenda-3

Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

Ay

\ Aoy g M
Chai mzn/\/ Convener




NEW HORIZON COLLEGE OF ENGINEERING

Ref No. : NHCE/ SGRC/007/2016-17 Date:10t Jan 2017
MEETING NOTICE
The Student Grievances Redressal Committee is organized on 17t Jan 2017 at 2.00 PM

in Conference Hall Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances. The agenda of the meeting is as under :

Agenda for the Meeting
1. Student request for Extension of time for payment of fees.
2. Student request to assist in applying for scholarship.
3. Request to enhance the indoor and outdoor gymnasium facility.
4. Any other points for discussion.

PRINCIFAL

... Horizon Coilege of Engineering
QOuter | ~ad. Beliandur Post,
2.:.galore 560 103.
To

All the members of the Student Grievances Redressal Committee



Members of the Student Grievances Redressal Committee

S.No | Name & Deslonati Committee |
. ame esignation Members
1 Dr: Mfan]unatha Chairman
Principal
2 Ms. Malathi Madhusudan
Director-A/c’s & Finance Member
3 Ms. Aruna b
Head Admission Member
. Member
Shri. H.N. S kash
4 Rel;istrar uryapraxas Secretary




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room pate: 20t"March2017
Time: 2.00p.m.
MEMBERS PRESENT:
ENO \ NAME ROLE Signature
I - |
\‘ Dr. Manjunatha .
\ i Principal Chairman
D \ Ms. Malathi Madhusudan
|  Director-A/ ¢'s & Finance Member
L—
@ 3 ] Ms. Aruna
\ | Head Admission Member
| 4 Shri. H. N. Suryaprakash Member
\ Registrar Secretary
Agenda:
1. Student request for Extension of time for payment of fees.
2. Student request to assist in applying for scholarship.
3. Requestto enhance the indoor and outdoor gymnasium facility.
4. Any other points for discussion.




Agenda -1

Student grievance for extension of payment of fees

Member Secretary informed that, there are requests from students to extend the the
date for payment of fees.

Committee was of the opinion that the issue is a perennial problem and every year
students request for extension. However committee decided to give extension only to

needy students and the committee members authorized to address the problem.
Agenda -2

Student request to assist in applying for scholarship.

Member Secretary informed that there were many requests from the students who are
applying for scholarships to assist them in applying the scholarships.

Committee discussed the matter in depth and the following decision was taken to assist
the students to apply for scholarships.

e To display all the circulars and notifications released by the respective
scholarship issuing departments on the notice board.

e Our staff to help the students in filling the forms.
Agenda-3

Request to enhance the indoor and outdoor gymnasium facility.

Member secretary informed that there is request from the students to enhance the gym
facility as the available facility is not sufficient add some more new facilities.

Committee discussed the matter and has planned to enhance the indoor and outdoor gym

facility by procuring outdoor gym equipments and improve the available indoor gym
facility.

Director physical education to be given this responsibility.



Agenda-4

Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

s

Chair Convener



NEW HORIZON COLLEGE OF ENGINEERING

Ref No. : NHCE/ SGRC/006/2016-17 Date: 20th Oct 2016

MEETING NOTICE

The Student Grievances Redressal Committee is organized on 27% Oct 2016 at 3.00 p.m
in Conference Hall Chhatrapati Shivaji Block to discuss various issues pertaining to

student grievances. The agenda of the meeting is as under:

Agenda for the Meeting

1. Student grievance on VTU One time existed scheme and Parallel classes
2. Student grievances on Payment of tuition fee.
3. Any other point for discussion.

nrizon Coliege O Engirfeerng
.C._«lc; Sina =oag, 3ellandur post,
fostore- 560 103
&

All the members of the Student Grievances Redressal Committee



&7
£
i

Members of the Student Grievances Redressal Committee

S.No

Name & Designation

]
Committee
Members

MEempel2

Dr. Manjunatha
Principal

Chairman

I

Ms. Malathi Madhusudan
Director-A/c’s & Finance

Member

Ms. Aruna
Head-Admission

Member

—

Shri. H. N. Suryaprakash
Registrar

Member
Secretary




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting
Venue: Conference Room Date: 27t Oct 2016
Time: 3.00p.m.
MEMBERS PRESENT:
S.No | NAME ~ | ROLE Signature
1 Dr: Mfmjunatha Chairman W/
Principal
2 Ms. Malathi Madhusudan ( )\
Director-A/c’s & Finance Member N \\.\/J
3 Ms. Aruna ly\/ﬂ/
Head-Admission Member e -
, |ShriHN. Suryaprakash Member j\ A ¢ A/
Registrar Secretary

Agenda:

1. Student grievance on VTU One time existed scheme and Parallel classes
2. Student grievances on Payment of tuition fee.
3. Any other point for discussion.




Agendal
tudent grie i
vance on VTU One time exi heme and Parallel classes:

Member s ' i
ecretary briefly explained about the Scheme provided by the University for the

student
s who have not completed the course as per the norms of the University. As per the

request of the students the University has specially given permission for those students to

complete their course and hence those students requested to conducted parallel classes.

After deep discussion the committee decided to provided

parallel classes as per the norms
of the VTU.

Agenda2

Student grievances on Payment of tuition fee.

Member secretary informed that there are many requests from the students to extend the

date for payment of fees. After deep discussion the membe

rs agreed to extend the date for
the students.

Agenda-3
Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

Chairman |

Convenor



NEW HORIZON COLLEGE OF ENGINEERING

Ref No. : NHCE/ SGRC/005/2015-16 Date: 25t Feb 2016

MEETING NOTICE

The Student Grievances Redressal Committee is organized on 1% March 2016 at
3.00 PM in Conference Hall Chhatrapati Shivaji Block to discuss various issues
pertaining to student grievances. The agenda of the meeting is as under :

Agenda for the Meeting

Postponement of paying of tuition fee
Parking for four wheelers
Student request to assist in applying for scholarship.

HwnNE

Any other points for discussion.

\

PRI |
ow Horizon College of Engineering
Quter ring Road, Bellandur post,
Euugziore 560103

To

All the members of the Student Grievances Redressal Committee



/ Members of the Student Grievances Redressal Committee

S.No | Name & Designation Committee
Members
1 Dr: M_an]unatha Chairman
Principal
2 Ms. Malathi Madhusudan
Director-A/c’s & Finance Member
3 Ms. Aruna
Head -Admission Member
i ber
Shri. H. N. Suryaprakash Mem
4 Registrar Secretary




NEW HORIZON COLLEGE OF ENGINEERING

Student Grievances Redressal Committee

Minutes of Meeting

Venue: Conference Room

Time: 3.00p.m.

MEMBERS PRESENT:

Dr. Manjunatha
Principal
Ms. Malathi Madhusudan
Director-A/c’s

Ms. Aruna
Head Admission

Shri. H. N. Suryaprakash
Registrar

Agenda:

% Postponement of paying of tuition fee
parking for four wheelers

Y

v VY

Any other points for discussion.

Date: 01.03.2016

ROLE

-

Chairman

-

Member

Member

Member

Slgnature

Secretary

student request to assist in applying for scholarship.



Agenda-1
Postponement ayin

f tuition fee

Member Secretary informed that, there are requests from students to extend the the
date for payment of fees.
Committee was of the opinion that the issue is a perennial problem and every year

students request for extension. However committee decided to give extension only to
needy students and the discretion is left to the Accounts Chief.

Agenda-2

Parking for four wheelers

Members informed that there were many request from the students to provide parking
place for four wheelers as they cannot park their vehicles on the roadside. Member
Secretary informed the Committee that only few students have requested for the
parking for the same and also read out the statistics. Hence the proposal was cancelled.

Agenda-3
Student request to assist in applying for scholarship.
Member Secretary informed that there were many requests from the students who are

applying for scholarships to assist them in applying the scholarships.

> To display all the circulars and notifications released by the respective
scholarship issuing departments on the notice board and also upload in the
college website for the benefit of students and informed through groups.

> Our staff tohelp the students in filling the forms for various scholarship.



/ Agenda-4
" Any other points for discussion with the permission of chairman.

There were no other points for discussion.

Meeting concluded with Vote of thanks by Shri. H. N. Surya Prakash

%A’AO M i
Chair onvener
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